Reservation Form

Reservation Date:

Arrival Date: Departure Date:

Do you need Tailwaggers Pick-Up Service? Yes [J No [
If yes, what is the address:

Do you need Tailwaggers Delivery Service? Yes [1 No [
If yes, what is the address:

Pet Parent’s Name:

Your Home Address:

Your Phone Numbers —

Home Work Cell
Pet's Name: Girl [ Boy [ Breed:
Pet's Birthdate: Day Month Year

Pet Parent’s number and address while on vacation:

Pet’'s Vet: Phn: Address:

Current on shots including Bordatella? Yes [ No [J Spayed/Neutered Y: [ N: [
Flea Control? (Intercept/Program) Yes [1 No [

Health Issues?

Allergies? Yes [1 No [| To What? Medications?

Pet Scheduled Feeding: 1x day [ 2x day [] Diet:

Favorite Activities & Toys:

Fears or Dislikes:

Playful with other guests? Yes [1 No [
Allowed to play (while supervised) with other guests? Yes [1 No [J

List any personal items brought (toys, treats, etc.) (Be sure to nametag all items):

Special Instructions or Tips:

Referred By:

Tailwagger’s Country Inn
P.O. Box 1530, Van Alstyne, Texas 75495
1-877-774-3647



Agreement Form

This is an agreement between Tailwagger’s Country Inn, Inc.
And Pet Parent(s):

Pet’s Name:

Pet Parent(s) Name:

Current Health Issues:

Medical Treatments

| hereby give my permission to Tailwagger's Country Inn, Inc. to act as my agent in case of an
emergency, or, in the case of any health issue regarding my pet(s) stay at the Country Inn.

In an emergency | permit the Tailwagger’s Country Inn staff to assess the situation and if the
need arises, transport my pet(s) to my pets personal veterinarian, the nearest veterinarian clinic,
or emergency care facility for medical care.

| agree to reimburse Tailwagger's Country Inn for any and all charges incurred for any medical
care, or medications required.

Vaccinations

| understand that Tailwaggers Country Inn’s policy does ensure that all pets visiting are up to date
with all animal immunizations.

| hereby declare that my pet has been fully vaccinated by my pet’'s own veterinarian, or | will fully
reimburse Tailwagger’s Country Inn for the amount charged by a veterinarian for any vaccination
which has expired, or has not been administered (Rabies, DHLPP&C, Bordetella).

| understand that like humans, dogs are susceptible to various strains of viruses and other
illnesses. | understand that because there are many strains of viruses, vaccinations are not 100%
effective. Understand that much depends on the dogs, age, stress, immune system and
nutritional levels.

| feel confident in the Tailwagger’s Country Inn to provide a safe, clean environment in caring for
all their guests. | understand that should an accident, allergic reactions, iliness, or loss of my
dog(s) occur, that | shall not seek retribution.

Tailwagger’s Country Inn does take precautions when boarding females guests “in heat” to keep
them away from any and all un-neutered male guests; however, they will not be held responsible
for any pregnancies, or problems which may arise as a result of the dog not being spayed.

Tailwagger’s Country Inn
P.O. Box 1530, Van Alstyne, Texas 75495
1-877-774-3647



Miscellaneous Items
| understand that Tailwagger’s Country encourages guests to play and socialize in designated
play areas, which may result in the dog getting dirty or muddy.

| understand Tailwagger’s Country Inn will make an attempt to keep my dog as clean as possible
and bathing my dog should the need arise.

| understand Tailwagger's Country Inn is not responsible for any lost personal toys or items and
does recommend a nametag on all items.

| understand Tailwagger's Country Inn rate schedule and agree to pay billed charges upon
completion of services.

| understand Tailwagger's Country Inn has the right to discontinue service to unmanageable or
aggressive guests for future boarding.

| understand Tailwagger’s Country Inn will not release my dog to any other person other than
those whose signature(s) appear below, unless | designate so in writing.

| understand Tailwagger's Country Inn is not responsible for any dog left unclaimed or with a
balance due after a 60-day period.

| understand that it is my responsibility to contact Tailwagger’'s Country Inn if my plans change or
the need arises to leave my dog longer than anticipated.

Pet Parent Date Pet Parent Date

Tailwagger’s Country Inn
P.O. Box 1530, Van Alstyne, Texas 75495
1-877-774-3647



Healthy Pet Agreement Form
PO Box 1530
Van Alstyne, TX 75495
PH: 903.482.0477
www.tailwaggerscountryinn.com

I, , do hereby entrust Tailwaggers Country Inn to care for my
“ ” and any additional pets for their boarding stay from and
agree to all of the terms listed below.

| authorize Tailwaggers Country Inn to do whatever they deem necessary for the health and well being of
and agree to pay for any and all expenses relating to same.

| agree to pay for any auxiliary services or products requested by me such as playtime, transportation, grooming,
medicating, etc.

Tailwaggers Healthy Pet Guarantee
Fee per Pet: $10.00
Expiration date of Guarantee: 7 days from pet’s departure

In consideration for the payment of the guarantee fee, and subject to the exceptions and conditions listed below,
Tailwaggers will pay up to $500.00 for any Veterinary care provided by a licensed Veterinarian for the care or
treatment of the boarded pet listed above for any injury of any injury of the pet or sickness incurred while the pet is
boarding at Tailwaggers Country Inn.

Exceptions to this coverage are:
1. Pre-existing health conditions, injury, illness or death resulting for incidents occurring before arrival
date.
2. Gastric dilatation — volvulus (bloat)

The pet owner hereby agrees to authorize their veterinarian to forward a copy of the diagnosis and treatment to
Tailwaggers. Any and all claims under this guarantee must be submitted to Tailwaggers within ten (10) days from the
pet’s departure date. Such records are required before any claim is paid. Once received and verified by Tailwaggers, a
check will be sent directly to the owner for reimbursement. A signed statement by the Veterinarian may be required,
stating that the illness was not part of/or caused by a pre-existing condition. Any controversy or claim relating to this
certificate shall be settled by arbitration in accordance with the rules of the American Arbitration Association.

Initial to ACCEPT Healthy Pet Guarantee:
Initial to DECLINE Healthy Pet Guarantee:

I agree that | am solely responsible for any damages that the above mentioned pet may cause through malicious or
improper conduct.

Tailwaggers Country Inn is not responsible for any unreturned or damaged belongings. Tailwaggers asks that you limit
your pet’s belongings to three (3) items. Tailwaggers reserves the right to not allow items we deem dangerous for our
guests.

I have read this agreement on this date , understood its terms and signed it freely.

Signature of Owner or Owner’s Agent:

Tailwagger’s Country Inn
P.O. Box 1530, Van Alstyne, Texas 75495
1-877-774-3647
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